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Insurance reforms & their 
implications 
Business Standard takes you through the reforms and their Impact on the pollcyholder 

M Saraswathy | Mumlal 

Last Upriated al April 21, 2015 01.0 I51 

Follow us on Go gle News 

The Insurance Regulatory and Development Authority of India 
(rdai) is involved in bringing out an array of reforms in the 

insurance sector to bring it in tune with the Insurance Laws 

(Amendment) Act that has been passed by Parliament. In fact, till 

ALSO READD 

IRDAI to bring out host of 
new regulations to support 

insurance ordinance 

New rules by IRDAI have 
more safeguards 

June-end alone, the regulator is expected to bring about more than 

half a dozen reforms that will have a significant impact on the 

Hide v Close 

Customer. Business Standord takes you through the reforms and New rules by IRDAI have 

more safeguards thelr Impact on the policyholder 

New Irdal guidelines to 
make life tougher for 
insurance agents 

Bancassurance 

Banks ti now were acting as corporate agents for only one lfe, 
Winds of change in one non-lfe and one standalone health Insurer 
insurance boardrooms From now on, they would have to tle up with more than one 

Insurer in each segment 
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be pushing one insurer's product 

They will have many more policies to choose from and the bank 

will be liable for each product sold 

Common service centres 

In rural areas, small micro-offices of insurers were the only avenue 

to buy insurance, apart from bank branches 

Now, common service centre (CSCs) will be empowered to sell 

insurance to people 

Simple and easyto-understand insurance products will be sold across 100,000 plus CSCs across 

the country 

Renewals and claims will also be handled here 

Agent remuneratlon 

A significant portion of firstyear premiums goes towards paying agent commissions 

Irdai is expected to bring out regulations to ensure commissions are not concentrated only on first 

year 

irst-year premiums might come down for policyholders due to a more spread out commission 

structure 

Greater thrust on yearty renewals will be put by respective agents, to ensure policies don't lapse 

Electronic insurance 
.The new insurance ACt has talked about insurance repositorles that will offer electronic insurance 

More policies expected to be digitised. which is free of cost to customers 

.No fear oft daim rejecton due to loss of policy documents once it is digtised 

.No addittonal YC requirements ince e-insurance Account will hold all details 

Clalms rejection 

According to the new insurance Act, no insurance claim can be rejected after three years of 

completion of polcy 

Insurers wl be more stringent t the ume of isuance of policy 

A poboyholder's clam carnot be questioned on any Bround 
Since fraudulent gangs operate to ger take claims cleared, too many such instances may increase 

risk of prermium rise in partcular segTients, or absence of smaller tlcket products 

******************-*-*-o*-***-*-* 

Dear Reader, 

8usiness Standard has aways stred hard to proide up-to-date information and commentary on 

developments that are of interest to you and have wider political and economic implications for the country 

and the world Your encouragement and constant feedback on how to improve our offering have only made 

our resone and commutrnent to these ideas stronger. Even during hese difficult tümes arising out of Covld 
19, we continue to remain commtted to keeping you infarmed and updated with credible news, 

authoritative views and incisive commentary on topical issues of relevance. 

We, however, have J request

As we battde the economic impact of the pandemic, we need your support even more, so that we can 

continue to offer you more quality content Our subsription moded has seen an encouraging response 

from many of you, who have subscribed to our online content. More subscripuon to our online content can 

only help us achieve the goals of afering you even better and more relevant content We believe in free, fair 

and credible journalism. Your support through more subscripdons can help us practise the journalism to 

which we are committed. 

Support quality joumalism and subscribe to Business Standard. 

Digital Editor 

****** 
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SBI aims to double home loan 

Rs 541 cr as NPA provisions dip party afte 
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