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Insurance reforms & their
implications

Business Standard takes you through the reforms and thelr Impact on the policyholder

M Saraswathy | Mumbal
Last Uprated al Apnl 21, 2015 01,09 151

Follow us on . Gocgle News qj;j

ALSO READ ‘I;h: I.r)1-su'ranc|e R:.gull:tiory. and D[evelopmenft Al:thont.y ot;1 India
rdai) Is involved in bringing out an array of reforms in the
IRDAI to bring out host of ( bri g. gi ) yh
new regulations to support insurance sector to bring it in tune with the Insurance Laws
insurance ordinance (Amendment) Act that has been passed by Parliament. In fact, till
June-end alone, the regulator is expected to bring about more than

New rules by IRDAI have
more safeguards half a dozen reforms that will have a significant impact on the

customer. Business Standard takes you through the reforms and

N I IRDAI h
0 U Sy IFOA i thelr Impact on the policyholder

more safeguards

New Irdal guidelines to
make life tougher for
insurance agents

Bancassurance

Banks till now were acting as corporate agents for only one life,
Winds of change in one non-life and one standalone health insurer

insurance boardrooms From now on, they would have to tie up with more than one
Insurer In each segment



be pushing one insurer's product
* They will have many more policies to chaose from and the bank
} will be liable for each product sold

E e T T TUT LUBLUIISIS, UGS WUUIL HHEAT EaU Ul IR DEaEIU T WIEIO LGS
D) - i :

Common service centres
In rural areas, small micro-offices of insurers were the anly avenue
to buy insurance, apart from bank branches
¢ Now, common service centre (CSCs) will be empowered to sell
insurance to peaople
* Simple and easy-to-understand insurance products will be sold across 100,000 plus CSCs across
the country
* Renewals and claims will also be handled here

i

Agent remuneration
* Asignificant portion of first-year premiums goes towards paying agent commissions
» Irdai is expected to bring out regulations to ensure commissions are not concentrated only on first
year
* First-year premiums might come down for palicyholders due ta a more spread out commission
structure
» Greater thrust on yearty renewals will be put by respective agents, to ensure policies don't lapse

Electronic Iinsurance
o The new insurance Act has talked about insurance repositories that will offer electronic Insurance
* More policies expected to be digitised, which Is free of cost to customers
o No fear of dam re ection due ta loss of policy documents once [t |5 digitised
o No additional ¥YC requrements unce e-lnsurance Account will hald all details

Claims rejection
o According 1o the rew imsurance AT, mo indurance claim can be rejected after three years of

completson of pOsCy

o Insurers will be more strngent 3t the Ume of Issuance of palicy

o A poboyholder's Caem cannat be Questioned on any ground

« Since fraudulent gangs operare 1o get faks cdaims cleared, too many such Instances may increase
risk of premeum rse N parLCuly Segrments, or aDsence of srnaller ticket products

eeeineenmsesiseememsenaamassseesaseatsissinseessasianny

. Dear Reader,
Business Standard has adedys sUned nard 1o provide up-to-date Information and commentary on
terest 12 you and nave wider palitical and ecanomic Implications for the country ;
and the world. Your encows 3gement and (onsant feedback an how 1o improve our affering have only made
our resoNe and commetrnent (0 these ideals stronger Even during these difficult Umes arising out of Covid- i

19, we Continue (o remain CMMILed 1o KeepIng you infarmed and updated with credible news,
ot entary on Lopical issues of relevance.

i
developments that are of in

authoritative views and INCISI® (oMM
We, however, have 3 request 3

As we battle the economic impact of the pandemic, we need your SUppOrT even more, 50 that we can
continue to affer you more qualiry content. Our subscription model has seen an encouraglng respanse
from many of you, who have subscribed to our online content. More subscription to oyur online canlrem c.’mr
only help us achieve the goals of offering you even petter and more relevant content. 'We bel{tv: ":, rc:, al
and credible journalism. Your support through more subscriptions can help us practse the journalism to

which we are committed.

scribe to Business Standard.

Support quality journalism and sub

Digital Editor i

First Published: Tue, April 21 2015, 00:22 ST
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